EXAMEDIA

JOB DESCRIPTION

Job Type: Internship
Position: IT Support

Durations: 6 Months (Or more) / Based on University Requirements

Job Description:

1. Manage and monitor all installed systems, storage, and infrastructure

2. Install, configure, test, and maintain operating systems and system management
tools

3. Proactively ensure the highest levels of systems, storage, and other infrastructure
availability

4. Monitor system and storage for potential bottlenecks, identify possible solutions,
and work with relevant parties to resolve the issue

5. Maintain security, backup, and redundancy strategies

6. Participate in the design of information and operational support systems

7. Liaise with vendors and other IT personnel for problem resolution
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