EXAMEDIA

Simplifying IT

WE ARE

RESIDENT ENGINEER - APPLICATION SUPPORT
(INTAKE DEC 2026 - JAN 2027)

e This vacancy is open to Malaysian ONLY

e Candidate must possess at least a Diploma in IT, Computer Science,

nformation System, or equivalent

e Fresh graduates are encouraged to apply

e Provide 1st level application support by handling user queries,
troubleshooting issues, assisting users, ensuring timely resolution,
escalating complex cases, and maintaining documentation and system
operations.

e Basic knowledge of system and application troubleshooting, with good
problem-solving skills and the ability to diagnose and resolve technical
Issues

e Experience in providing technical support in a healthcare or public sector
IT environment is highly preferred

e Good troubleshooting skills with the ability to diagnose complex system

and application issues.

Location : Ipoh, Perak

Kindly email your resume and academic certs
or transcripts if you are interested.

PLEASE EMAIL TO:
ridzlyn@examedia.com.my "

HQ OFFICE: \\

G-03-08, RADIA OFFICE,
PERSIARAN ARKED, BUKIT .
JELUTONG, SEKSYEN U8, |
40150 SHAH ALAM, SELANGOR

www.examedia.com.my



http://www.examedia.com.my/
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